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Goatacre CC Social Media Policy 2026
This Policy outlines guidance on social media use for all members of Goatacre Cricket Club. All members are expected to follow the recommendations and guidance below during their time at GCC. The club also adheres to policy on social media set out in the ECB Social Media policy and what follows is based on that document which can be viewed here.
Social Media and Online Communication 
Social media, when used properly, offers many positive communication opportunities for cricket clubs. There are many different social media platforms which incorporate instant messaging, sharing of images and videos, live streaming, and gaming. As the number of available apps grows and changes, it is important to follow some simple guidelines to ensure that social media can be safely used as a promotional tool and a means of communication for the club. Remember: cricket is an open age and open gender sport. 
Club officials, staff and volunteers 
Social media platforms can be a positive way of promoting GCC and cricket in general, as well as being a way to stay in touch with friends, but it is essential to keep these two worlds separate. You should have separate cricket club and personal accounts. 
• All contact with children, should be through the cricket club account, and strictly in relation to training, coaching, matches, and cricket-related activity 
• For coaches, any communication with anyone you are in a coaching relationship with should adhere to the expected standards in the Coaches Code of Conduct 
• You should adjust the privacy settings for your personal account so that content is only visible to accepted ‘friends’. Although younger players may see you as a friend and may request to be your ‘friend’ on a social media platform, you should direct them to the cricket club account page, keeping all contact professional. You should let your Club Safeguarding Officer know about any friend request from a child at the cricket club
• Any direct communication or interaction with a child on a social media platform could be misconstrued as overstepping expected professional boundaries 
• Before using social media to post or comment, consider whether you would be happy for those you are coaching, or their parents, to see your post
 • You should never criticise players, team members, or their parents online 
• Ensure club social media platforms have more than one admin and keep your account secure by enabling two factor authentication. 
It is also important to be mindful of any content you post online via the cricket club social media page or platform. Remember: 
• You are representing Goatacre Cricket Club
• Your communications should conform to Safe Hands guidance 
• Your post should not cause personal distress or be seen as inappropriate in content 
• If you would not put it on the club notice board, it does not belong on the club’s social media platforms 
• Remember to follow the ECB Photography, Video and Live Streaming Guidance on combining names and images. If a child is named (or is otherwise identifiable by, for example, a nickname), avoid using their image alongside the name. If an image is used, avoid naming the child
Contact with players who are children
• You should make training, playing, and other arrangements for children via parents/carers 
• As children approach adulthood, they may become increasingly responsible for making their own training and playing arrangements. An acceptable exception to this rule for children over 16 is to contact the parent/carer and to copy in the child with the parent’s prior consent. This means the parent/carer can monitor communications, but the 16/17-year-old receives the information directly 
• You should not engage in any communication with any child without their parent/carer receiving the same messages from you 
• If you receive any responses that appear inappropriate, they should be brought to the attention of the parent/carer and Club Safeguarding Officer immediately 
• All contact with children should be in relation to coaching, matches, and cricket-related activity only 
• Clubs may wish to consider using a platform for team management which allows contact with parents/carers and participants while not revealing their contact details to others on the platform.
Adult Players in Open Age Teams 
Please be mindful of who may have access to material you share via social media. 
The open age nature of cricket can mean that children are playing alongside young adults of a similar age who they may have grown up with, be at the same school as, and consider to be friends. Players over the age of 18 should remember that some of their teammates are children, and should judge their social media interaction accordingly and in line with club Codes of Conduct. Direct contact between an adult player and a child when there is a significant age gap between the two could be misconstrued. The adult should consider if this contact is appropriate.
 If your relationship to those in your team changes (e.g. if you are appointed captain or coach), then your online contact with any children in your team will have to change as outlined above. If you have any questions about how to manage this change, please speak with your Club Safeguarding Officer. 
If you have Concerns Regarding Social Media 
If you suspect someone is using social media in an unsafe or inappropriate manner, you should report their behaviour to the platform as well as to your Club Safeguarding Officer, County Safeguarding Officer or the Safeguarding Team (safeguarding@cricketregulator.co.uk)
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